Refund Policy for High Roller Vacuum
At High Roller Vacuum, we are committed to providing you with the best quality products and customer satisfaction. If you are not completely satisfied with your purchase, we offer a 30-day refund policy from the date of purchase.
Eligibility for Refund:
· To be eligible for a refund, the product must be in its original condition, unused, and in the original packaging.
· Proof of purchase is required (receipt or order confirmation).
Refund Process:
· Please contact our customer service team at highrollervacuum@gmail.com or 724-212-3745 to initiate the return process.
· Once we receive the returned product, we will inspect it to ensure it meets the refund requirements.
· If the return is approved, we will process the refund to your original payment method within 7 business days.
Non-Refundable Items:
· Products that have been damaged or used are not eligible for a refund.
· If the product is returned after the 30-day period, it will not be refunded.
Shipping Costs:
· Customers are responsible for return shipping costs unless the product is defective or damaged upon arrival.
If you have any questions or concerns, please don't hesitate to contact us. We’re here to help!

